
Don’t buy this oneu

USED CAR
BUYING GUIDE
������������������������������������

��	�	��������������	��������������
�����	�������������������

�����������������������������������������������������	�����������������������������������������

Honda



Step 1: Define Your “Needs” 
and Know Your “Wants”

Buying a vehicle is a BIG deal (it’s 
usually the 2nd biggest purchase in 
a person's life). And although it’s 
exciting, as you move through the 
process there will be many questions 
that arise and decisions that need to 
be made—from what colour, make, 
and model you like to determining 
your budget and what dealership to 
work with. 

Okay, you got this. It’s just a matter 
of research, right? You visit dozens 
of websites, read reviews, browse 
inventory and awkwardly bump 
elbows with numerous pushy sales 
staff who throw buzz words around 
like confetti.  But... wait a minute: 
Does a “well-loved” vehicle mean a 
“well-maintained” vehicle, or does it 
mean ten previous owners loved it 
hard and drove it harder? So much 
talk. Many options. Little clarity. 
Stress. Because when it comes to a 
used car there's simply no turning a 
lemon into lemonade, and fear of a 
bad buy can bring anxiety.

Sound familiar? It doesn't have to. At Spring Honda, you’ll always get direct answers, safe 
and stress-free transactions, client-centered solutions, and transparent communication, up 
front, about every vehicle on the lot.

We want a chance to earn your business, but whether you buy from Spring Honda or some-
one else, we know you deserve complete, concise and accurate vehicle information and 
history in order to make an informed decision on your purchase. That’s why we’ve developed 
a Used Car Buyers Guide to simplify the sales process while increasing your chances of 
getting a great deal at the dealership on a reliable vehicle you love. Here’s how:
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Want Need

Magic
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Consider what factors are motivating you to purchase a new-to-you vehicle. Is it rising gas 
costs, or a desire to live more sustainable? Is your family growing? Or maybe you need more 
trunk space for that hockey gear? Perhaps you're rethinking your work commute, or just sick 
of the cost of maintaining your current ride.

Identifying why you are in the market for a vehicle is essential to defining what you need 
and want in this future vehicle. To understand the type of vehicle that’s right for you, ask 
yourself questions like:

- What do you like or dislike about your current vehicle?
- What is the vehicle intended for?
- What features must it have?
- What features would you like it to have?
- How long do you intend to keep the vehicle?
- What are the deal-breakers (colours, brands, dealerships, etc)?

Now that you know what you’re looking for, and why, you‘re ready to move on to 
the next step.

Step 1: Define Your “Needs” 
and Know Your “Wants”



If you have a few rainy-day dollars rolled up under your mattress, then your budget may be quite 
straight forward. But if you are going to finance your next vehicle, there are a few more factors to con-
sider.
Either way, you should keep in mind that the initial cost of the vehicle is just part of the equation. For 
example, if you plan to pay cash for your next vehicle, some of the additional aspects factoring into your 
purchase include insurance, maintenance and repairs, taxes, and fuel costs. 
People financing or leasing their purchase will also need to consider the above list; plus, they should 
think about current interest rates, personal credit, down payment/trade-in value, and a monthly pay-
ment. The least expensive vehicle upfront may end up costing you more down the road. Make sure you 
look at the big picture.
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Step 2: Determine Your Budget 
(and stick to it!)

When you're researching vehicles be sure to evaluate and 
compare make/model, price, fuel economy, safety rating, 
reliability, size, driving experience and resale value. Seek out 
trusted third-party automotive marketplace resources with 
no stake in the potential transaction, such as Car Gurus.
Also, go beyond researching vehicles to researching dealer-
ships. Ask your friends and family who they’ve worked with 
in the past, and whether or not they were happy and satis-
fied with their experience. Google Reviews are a good 
resource as well. Look at the quality of reviews, and at the 
star rating. This will give you an idea of how people feel, in 
general, about their experience in selling, purchasing or 
receiving maintenance from a dealership.

Step 3: Do Market Research to 
Narrow Down Options
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This is typically the fun part! Start with your preferred dealers and see what inventory they 
have of the vehicles you're interested in. When you find a potential vehicle, ask specific 
questions about it, or check into the following:

Step 4: Scope Out Desired Inventory 
and Shop Smart

At Spring Honda, we have three types 
of certi�ed vehicles, meaning they 
have gone through the process of 
being carefully and thoroughly 
inspected, serviced, and meticulously 
cleaned and detailed before being 
added to our inventory.

Can I see the CARFAX Canada report?
Are maintenance and service records available? 
What service has the dealership performed on the car since acquiring it?
Are there any mechanical problems?
What is the mileage?
Pet or smoke free?
How much life is left on the brakes and tires?
Is the vehicle under any warranty?
Has anything on the car ever been replaced or updated?
Are there any open recalls on this vehicle?
How well will this specific vehicle hold its value?
What kind of fees are added to the price/payment?

S P R I N G V A L U E



If the vehicle sounds good on paper,  a 20-30 minute test drive is essential to evaluate how 
a car runs in a realistic setting. Plan a familiar route and safely test some typical actions: hit 
the brakes, put it in park, take a corner, accelerate, merge, and change lanes, park it in your 
driveway or garage. 
Get in and out of the car a few times – is the entrance uncomfortably high or low? Play 
around with the car’s controls before you hit the road so you aren’t distracted during
the drive. You’ll want to check the following:

• Can you comfortably reach the radio, temperature and mirror controls?
• Do the pedals and seat adjustments suit you?
• Are the features you’ll use on a daily basis working? ie. lights, vents etc.
• How long does the heat or air conditioner take to reach the maximum temperature?

Also, don’t be afraid to take the car for another spin if you have more questions or if another 
family member wants to weigh in on the vehicle.
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Step 5: Take a Test Drive

Photo by emrecan arık on Unsplash

At Spring Honda, you're 
welcome to take a solo test 
drive. We’re here to help and 
happy to accompany you in 
the vehicle by request, but 
it’s your choice. Trust works 
both ways. 😉



You should feel completely in control of the next step, and make a decision to proceed based on:

This is your call to make, and hopefully the work you’ve done in the first six steps builds confidence in 
your choice!

Do the numbers match your budget?
Is this the vehicle you are prepared to drive for the next few years?
Are you happy and confident with the vehicle? 
Are you happy and confident in your ability to manage the interest rate, payment, and the 
term?
Are you confident the dealer has shared all pertinent information with you and will be there for 
you down the road?
Is this the deal you want? 
Do you want to a) finalize the purchase, b) take your time to decide, or c) walk away?
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Step 6: Make Your Decision and 
Know YOU Are In Charge

At this stage, you have a top choice and probably feel ready 
to buy. Having the vehicle you want within grasp is exciting, 
but take a moment to double check that all your questions 
are answered, concerns are addressed, and the information 
is complete, clear and understood. At Spring Honda, our 
sales staff are paid the same no matter what vehicle you 
purchase, which allows them to focus on finding you the 
best vehicle to suit your needs, and not on trying to sell you 
the vehicle with the highest commission.  We genuinely 
want you to come happy and leave happy, knowing you got 
exactly the outcome you had hoped for in your decision to 
buy from us. So, relax, make sure you're not missing any-
thing, and we're here to help. Feeling good? Let’s move on.

Step 7: Make Sure You're Not 
Missing Anything
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In the Finance Office you will be offered options to your purchase, which typically includes 
products such as extended warranties, paint and fabric protection, wheel or tire products, 
and life/disability insurances. 

Don't be shy. Ask questions about the benefits of each option and how it applies to your 
specific vehicle and purchase. And consider how each option impacts your vehicle needs, 
wants, and budget (THANK YOU Step 1 & 2!). Make sure everything is clear before you sign 
and that there are no unexpected add-ons or fees added to your purchase that look different 
from the deal you agreed on with your sales consultant.
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Step 8: FINANCE Office
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It’s time to pick up your new ride and you can’t wait to drive it off the lot (or have it delivered 
to your door!)

First things first: Inspect the vehicle before heading to the Finance Office to sign the final 
paperwork. Be sure everything is the same as it was when you first test drove the vehicle 
and that all of the agreed to items or options have been installed and are working as expect-
ed.

If it looks good, and everything appears and works as promised,  you’ll head to the Finance 
Office to finalize the deal, which includes signing all final documents and the transfer 
papers.
Be sure to read and understand everything that you’re signing and if you’re unclear ask for 
clarification.

Finally, your sales consultant should be ready and willing to give you an orientation of all of 
the options during the delivery, such as help setting up your bluetooth, etc. Many newer 
vehicles are high tech and it's perfectly acceptable to request an orientation drive to help 
build your confidence and guarantee complete understanding of your new ride. At Spring 
Honda you can also pop backin at anytime to go over a feature you may need clarification 
on how to operate.

At last, it’s yours. Congratulations! It’s exactly what you wanted, suited to your lifestyle, at 
the price you had budgeted. Enjoy the ride!
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Step 9:  Taking Delivery



We invite you to consider and compare a number of  very relevant vehicle purchasing factors before 
you buy. Always remember that the goal is to reach a mutually beneficial agreement, and that the 
“relationship” entails a level of trust between the seller and the buyer.
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COMPARISON CHART

Has all that I need (Must Have)
Offers things that would be nice to have
Price/Payments match my budget
CARFAX history report received
Accidents/incidents disclosed
Mechanical report received 
No Recalls pending
Mileage is right
Vehicle is under warranty (or available)
Tires are in good condition
Windshield acceptable
Vehicle has been detailed well
No hail damage
No rust
Comfortable to drive
Drives/performs well
Good Resale Value
Good Dealership reputation 
Comfortable with dealership/salesperson
Detailed and clear price quote in writing
Payment options received
Info received in Business Office was clear

VEHICLE 1: ____________________________ VEHICLE 2: ________________________ 

Has all that I need (Must Have)
Offers things that would be nice to have
Price/Payments match my budget
CARFAX history report received
Accidents/incidents disclosed
Mechanical report received 
No Recalls pending
Mileage is right
Vehicle is under warranty (or available)
Tires are in good condition
Windshield acceptable
Vehicle has been detailed well
No hail damage
No rust
Comfortable to drive
Drives/performs well
Good Resale Value
Good Dealership reputation 
Comfortable with dealership/salesperson
Detailed and clear price quote in writing
Payment options received
Info received in Business Office was clear


